: CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
PAU TU THUONG MAI VA DICH VU QUOC TE Poc lap — Tw do — Hanh phic

Ha Noi, ngay 28 thang 4 nam 2025
CONG TY Sibmeancoe
CO PHAN wlg%N%MAl VA DICH

PAU TU %o QUY CHE TO CHUC

DAU TU THUONG MAI = Y F3 A Y A ~
TAIVA. 82 PAI HQI PONG CO PONG THUONG NIEN NAM 2025
DICH VU 'm .
QUOC TE Ramnmiss

Can cie Ludt Doanh nghiép s6 59/2020/QHI14 duoc Quéc hdi nuée Cong hoa Xa
héi Chu nghia Viét Nam, ky hop thir 9 thong qua ngay 17/06/2020;

Can cit Diéu [é (sira doi lan 03) cua Cong ty ¢6 phan Pau tw Thuong mai va Dich vu
quéc té duoc Pai hi dong c6 dong théng qua ngay 28/6/2023;

Céin cir Quy ché néi bé vé Quan tri Cong ty,
CHUONG I: NHUNG QUY PINH CHUNG

Piéu 1. Pham vi ap dung: Quy ché nay ap dung cho viéc td chitrc va diéu hanh cudc hop
Pai hoi dong cd d6ng thuong nién nim 2025 (sau day g01 tat 1a Pai hoi) cia Cong ty co
phin Pau tw Thuong mai va Dich vu Québc té (sau day goi 1a Cong ty INTERSERCO).

Piéu 2. Quy ché nay quy dinh cu thé quyen va nghia vu cta cdc bén tham gia Dai hoi;
nguyén tic lam viéc, dleu kién, thé thuc tién hanh Dai hoi va biéu quyét thong qua céc
vAn @& thudc thdm quyen cua Dai hoi.

Diéu 3.Cb dong va cac bén tham gia c6 trach nhiém thuc hién theo cac quy dinh tai Quy
ché nay, Piéu 1& ctia Cong ty INTERSERCO va quy dinh hién hanh cta phap luat.

CHUONG II:
QUYEN VA NGHIA VU CUA CAC BEN THAM GIA PAI HQI
Piéu 4. Quyén ciia cac cb dong phd thong khi tham dy dai hoi

4.1. Cb dong phd thong c6 quyén tham dy, thdo ludn va biéu quyét tat ca cac véan dé
thudc thdm quyén cta Pai hoi dong CO doéng theo quy dinh tai Piéu 1é Cong ty
INTERSERCO, Luét Doanh nghiép sé 59/2020/QH14 va cic van ban quy pham
phép luat c6 li€n quan.

Truong hop cd déng vi ly do riéng khong den du dai hoi duge, néu cé nhu ciu uy
quyén thi co thé uy quyeén bang Glay uy quyen cho mét nguoi khéc thay mét minh
tham dy va biéu quyét tai Pai hoi dong c0 dong. Ban chinh cua Gidy uy quyén phai
duoc xuit trinh trude khi dai dién c6 dong tham dy Dai hdi chinh thie.

Nguoi dugce uy quyén tham du Dai hoi khong dugce uy quyén lai cho ngudi khéc
tham du Dai hdi.

Cé dong truc tiép tham du hay nguoi duge uy quyen tham du Pai hoi ddng cd dong
guri Glay x4c nhan tham du Pai hoi dong c6 dong vé Cong ty INTERSERCO trude
ngay td chirc Pai hoi it nhét [a 04 ngay.

42. Ban td chic DPai hoi ddng cd dong thuong nién ndm 2025 cua Cong ty
INTERSERCO thong bao cong khai chuong trinh Pai hdi, céc tai liéu dugc bao cao
va/hodc thong qua tai Dai hoi. Nhiing y kién clia cac cd dong tham gia truc tiép hodc



4.3.

44.

4.5.

thong qua dai dién uy quyén cua minh véi dai hoi s€ dugc thao ludn tai Pai hoi déng
cd déng.

Tai Pai hoi df)ng c6 dong thuong nién nam 2025, sau khi dang ky tham du hop DPai
hoi v6i Ban kiém tra tu cach ¢6 dong, mdi cd dong hodc dai dién cd dong dugc nhén
mot thé biéu quyet co ghi md s6 c6 dong va s co phan co quyen bleu quyet cua co
dong do. Gia tri biéu quyét ctia thé biéu quyét twong g véi 16ng sé cb phan co quyén
biéu quyét ma nguoi d6 s& hitu hoic dai dién theo diing ky tham dur.

Céc cb doéng dugc nghe bdo cao vé hoat dong cua Hoi dong quan tri, Ban kiém soat
va cac ndi dung khac trong chuong trinh Pai hi, dugc thdo ludn va tién hanh thong
qua tirng phén bang biéu quyét bang gio theé.

Co dong dén mudn c6 quyén ding ky ngay va sau d6 c6 quyén tham gia va biéu
quyet ngay tai Dai hoi, nhung Chu toa khong 6 trach nhiém dimg Dai hoi dé cho
cd dong dang ky va hidu luc cta cic dot biéu quyét di tién hanh s& khong bi anh
huong.

Piéu 5. Nghia vu ciia céc cb dong khi tham dw Pai hoi:

S la

5:2.

5.3.

5.4.

Céac cb dong hodc ngudi dai dién theo Gy quyén ctia cd dong khi t6i tham du Pai
hoi phai mang theo thu moi hop va gidy to tuy than (Can cude/Can cude cong
dan/H¢ chzeu) gidy uy quyén (neu c6), hodc Quyét dinh ctr ngudi dai dién phan vén
dbi v6i cb dong 1a o chire (d6i voi dai dién theo iy quyén) trinh Ban t6 chirc Pai
hoi va phai thue hién céc thi tuc ding ky tham du Pai hoi véi Ban té chirc Pai hoi.

Nghiém tic chdp hanh ndi quy tai cugc hop Dai hoi ddng c dong, ton trong két qua
lam viéc ctia Pai hoi va su diéu hanh cia Poan Chu tich Dai hdi.

Chiu moi trach nhiém truéc phap luét, trude Cong ty INTERSERCO vé két qua bd
phiéu da thyc hién bo phiéu tai Pai hoi.

C6 dong hodc ngudi dai dién theo ty quyén cia cd dong khi tham du hop Pai hdi,
c6 trach nhiém tham dy Dai hoi tir khi bat dau Dai hoi cho dén khi két thiic Dai hoi.
Truong hop cd dong roi khoi cude hop trude khi ket thic ma khong thong bao voi
Ban T chirc thi c6 dong d6 coi nhu dd ddng ¥ vai tat ca van dé& duoc biéu quyét tai
Dai hoi.

Diéu 6. Quyén va nghia vu ciia Ban to6 chirc dai hdi, Ban kiém tra tw cach co dong

6.1

6.2.

du Dai hoi
Ban t& chire dai hoi do Hoi dong quan tri Cong ty INTERSERCO quyet dinh thanh
lap. Ban t6 chirc Pai hoi c6 nhiém vu chuan bj cic tai liéu Dai hoi; dé ctr cic Ban

chuyén trach ctia Pai hoi; phat tai liéu cho nhitng c6 dong c6 du tu cach tham du
Dai hoi; to chire thuc hién cac ndi dung trong chuwong trinh Pai hoi.

Ban kiém tra tuw cach cb dong du Dai hoi d6ng cb dong (sau day goi la Ban kiém tra
tur cach cd dong) do Hoi dong quan tri Cong ty INTERSERCO quyét dinh. Ban kiém
tra tu cach c6 déng tiép nhan gidy to nhirng nguoi dén tham du Pai hoi xudt trinh,
kiém tra va phat tai liéu hop, phiéu bau cir, thé biéu quyét cho nhing ¢ déng c6 du
tur cach tham dw Pai hoi; béo céo trude Dai hoi v& két qua kiém tra tu cach cac cd
dong du Dai hoi. Trudng hop nguoi dén du hop khong c6 day du tu cach tham dy
Dai hoi thi Ban kiém tra tw cich cb dong c6 quyén tir chdi cdp Thé biéu quyét va
phat tai liéu ciia Dai hoi.




Piéu 7. Quyén va nghia vu ciia Poan chii tich va Thu ky Dai hoi

Tl

1.2
73.

7.4.

7.5.

(i)

(iif)

7.6.

Poan chu tich va} Ban thu ky Pai hoi do Ban t5 chirc Pai hoi dé cir theo quy dinh va
dugc Dai hdi biéu quyét thong qua.

Poan chu tich gdm ¢6 Chu tich va cac thanh vién.

Quyét dinh ctia Poan chu tich va Chu tich Poan chu tich vé van dé trinh ty, thu tuc
hodc céc sy kién phat sinh ngoai chuong trinh ctia Dai hdi ddng c6 dong s& mang
tinh phan quyét cao nhat.

Doan chu tich Dai hoi tién hanh cac cong viéc ma ho thiy la can thiét dé didu khién
Dai hoi dong cd dong mot cach hop 1€, c6 trit tw va dam bao Dai hoi phan dnh dugc
mong muon cua da so cd doéng tham du.

Khéng can lay ¥ kién ctia Pai hoi, bét cir lic ndo nguoi chu tri Dai hoi dong c6 dong

cung co quyén tri hodn Dai hdi dén mot thoi diém khic va tai mot dia diém khac
néu nhén thiy rang;

Hanh vi cta nhitng ngudi tham du can trd hodc co kha nang can tro dién bién, gy
mat trat tu ctia cudc hop;

Su tri hodn 1a can thiét dé cac cong viéc cua Pai hoi dugce tién hanh mét cach hop
1¢;

Céc phuong tién thong tin hd trg cho Dai hoi khong dam bao cho cac dai biéu du
hop tham gia, thdo luén va biéu quyét, bau cir.

Ban thu ky thuc hién cc cong viée tro gitp theo phan cong cua Doan chu tich, phan
anh trung thyc, chinh xac ndi dung Dai hoi trong Bién ban va Nghi quyét Pai hoi
ddng cb dong thudng nién nam 2025.

Piéu 8. Quyén va nghia vu ciia Ban Kiém phiéu

8.1.
8.2.
@)
(i1)
(iif)

8.3.

Ban kiém phiéu do Ban chu toa dé cir va dugc Dai hoi thong qua.
Ban Kiém phiéu thuc hién:
Hudng dan dai biéu cach thic bidu quyét, bau ci;
Xac dinh két qua biéu quyét, bau ci;
Lap Bién ban kiém phiéu, béo cio trude Dai hoi vé két qua kiém phiéu biéu quyét,
bau ctr.
Ban kiém phiéu c6 quyén thanh 1ap bo phan gitp viéc dé hoan thanh nhiém vu cla
minh.
CHUONG III: TIEN HANH PAI HOI

Piéu 9. Dleu kién tién hanh Pai hoi: Cudc hop Dai hoi dong cb dong duogc tlen hanh khi

co so cd dong du hop dai dién trén 50% (ndm muoi phan tram) tdng sb ¢ phan co
quyén biéu quyet theo danh sach duoc 1ap tai thoi diém chét danh sach dé triéu tap
Dai hoi dong cO dong.

Piéu 10. Cach thire tién hanh Pai hji:

10.1. Cudc hop Pai hoi dugce du kién dién ra trong thoi gian % ngay theo lich cu thé do

Ban td chitc Pai hoi thong bao.

10.2. Pai hdi s& lan luot nghe bio céo, théao ludn va théng qua cic ndi dung va tién hanh

thuc hién cac cong viéc néu trong chuong trinh dai hoi dugc dai hoi thong qua.
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CHUONG IV: KET THUC PAI HOI
Piéu 11. Théng qua Quyét dinh ciia cudc hop Pai hoi ddng c6 dong:
Quyét dinh cta Pai hoi dong cd dong vé cac van dé trong cudc hop duoc thong qua
khi c6 su chap thuén cia s6 dai b1eu dai dién trén 50% hodc 65% tong sd cd phan

co quyen biéu quyet cla tit ci caq cd dong hoic dai dién ¢ dong du hop tan thanh
theo quy dinh tai khoédn 1, 2, 3 Biéu 21 Dicu 1¢ Cong ty.

Piéu 12. Bién ban hop dai hdi ddng cb dong:

T4t ca cac nodi dung tai cude hop Pai hoi ddng cb dong phai dugc Thu ky Dai hoi
ghi vao s0 bién ban ctia Cong ty. Bién ban cudc hop duoc doc va thong qua trude
khi bé mac cudc hop va duoc luu gitr tai Cong ty theo quy dinh.

CHUONG V: PIEU KHOAN KHAC
Piéu 13. Trudng hop to chire cude hop lan thir nhit khong thanh:

12.1. Truomg hop trong vong 30 phut ké tir thoi diém 4n dinh khai mac, cudc hop 14n thu
nhit khong da diéu kién tién hanh theo quy dinh tai Pidu 9 Quy ché nay thi viéc
triéu tdp hop lan thir hai trong thoi han 30 (ba muoi) ngay, ké tir ngdy cudc hop lan
thir nhat du dinh khai mac. Cugc hop cia Pai héi co dong Jan thir hai dugc uen hanh
khi c6 sb c6 dong du hop dai dién it nhit 33% s6 ¢6 phéan c6 quyén biéu quyét.

12.2. Truong hop cudc hop triéu tap 1an thir hai khong du diéu kién tién hanh theo quy dinh
tai khoan 1 Piéu ndy thi dugc triéu tdp cudc hop lan thir ba trong thoi han 20 (hai
muoi) ngay, ké tir ngdy cudc hop. lan thtr hai du dinh khai mac. Trong trudong hop
ndy, cudc hop cua Dai hoi dong cd dong duoc tién ’hanh khéng phu thuge vao so ¢6
déng du hop va ty 1& s6 ¢b phan c6 quyén biéu quyét cia cac cb dong du hop.

Piéu 14. Chi phi tham dw Dai hi: Moi chi phi cho viéc di lai, an nghi cta cac cb dong
dén du DPai hoi dong cd déng do céc cd dong tu chiu trach nhiém.

CHUONG VI: PIEU KHOAN THI HANH
Piéu 15. Hiéu lwe thi hanh

Quy ché nay gdm 6 chuong 15 diéu, dugce doc trude Pai hoi cd dong thudng nién
nam 2025 cua Cong ty co phan Pau tr Thuong mai va Dich vu Quéc 1é va liy v
kién biéu quyét ctia cac cd dong. Neu dugc Dai hoi dong cd dong thong qua voi ty
16 tir 50% (ndm muoi phan trim) téng sb phleu biéu quyet tr¢ 1én cua tat ca co dong
du hop tan thanh s€ c6 hi€u luc thi hanh bit budc ddi véi tit ca cac cb dongw\/

TM. PAI HOI PONG CO PONG
TM. HOI DONG QUAN TRI

Phing Tién Toan
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Pursuant to the Enterprise Law No. 59/2020/QHI14 passed by the National
Assembly of the Socialist Republic of Vietnam at its 9th session on June 17, 2020,

Pursuant to the Charter (3rd amendment) of International Investment Trade and
Service Joint Stock Company approved by the General Meeting of Shareholders on June

28, 2023,
Pursuant to the Internal Regulation on Corporate Governance.
CHAPTER I:
GENERAL PROVISIONS

Article 1. Scope of application: This Regulation applies to the organization and conduct
of the 2025 Annual General Meeting of Shareholders (hereinafter referred to as the
General Meeting) of International Investment Trade and Service Joint Stock Company
(hereinafter referred to as INTERSERCO Company).

Article 2. This Regulation specifies the rights and obligations of the parties participating
in the General Meeting; working principles, conditions, procedures for conducting the
General Meeting, and voting on matters falling under the authority of the General
Meeting.

Article 3. Shareholders and participants are responsible for complying with the
provisions of this Regulation, the Charter of INTERSERCO Company, and current legal

regulations.
CHAPTER II:
RIGHTS AND OBLIGATIONS OF PARTIES PARTICIPATING IN THE
GENERAL MEETING

Article 4. Rights of Common Shareholders Attending the General Meeting

4.1 Common shareholders have the right to attend, discuss, and vote on all matters
falling under the authority of the General Meeting of Shareholders as stipulated in
the Charter of INTERSERCO Company, Enterprise Law No. 59/2020/QH14, and
relevant legal normative documents.

- In case a shareholder cannot attend the General Meeting for personal reasons, if
they wish to authorize someone, they may authorize another person by a Letter of

Authorization to represent them to attend and vote at the General Meeting of
Shareholders.




- The original Letter of Authorization must be presented before the shareholder's
representative officially attends the General Meeting.

- The authorized person attending the General Meeting may not re-authorize another
person to attend the General Meeting.

- Shareholders directly or their authorized representatives attending the General
Meeting of Shareholders must submit the Confirmation of Attendance for the
General Meeting of Shareholders to INTERSERCO at least 04 days before the
Meeting date.

4.2 The Organizing Committee of the 2025 Annual General Meeting of Shareholders of
INTERSERCO Company shall publicly announce the agenda of the General
Meeting and the documents to be reported and/or approved at the General Meeting.
Opinions of shareholders participating directly or through their authorized
representatives at the General Meeting will be discussed at the General Meeting of
Shareholders.

4.3 Atthe 2025 Annual General Meeting of Shareholders, after registering to attend the
meeting with the Shareholder Qualification Inspection Committee, each shareholder
or shareholder representative will receive a voting card with the shareholder's code
and the number of voting shares held by that shareholder. The voting value of the
voting card corresponds to the total number of voting shares owned or represented
by that person as per the attendance registration.

4.4 Shareholders will hear reports on the activities of the Board of Directors, the
Supervisory Board, and other contents in the General Meeting's agenda, discuss, and
approve each section by voting by raising their cards.

4.5 Late-arriving shareholders have the right to register immediately and then
participate and vote immediately at the General Meeting, but the Presiding Officer
is not responsible for pausing the General Meeting for shareholder registration, and
the validity of already conducted voting rounds will not be affected

Article 5. Obligations of Shareholders Attending the General Meeting

5.1 Shareholders or their authorized representatives attending the General Meeting must
bring the invitation letter and personal identification documents (ID card/National
ID/Passport), Letter of Authorization (if any), or Decision appointing a capital
representative for organizational shareholders (for authorized representatives) to
present to the General Meeting Organizing Committee and must complete the
attendance registration procedures with the General Meeting Organizing
Committee.

5.2 Strictly comply with the internal regulations at the General Meeting of Shareholders,
respect the working results of the General Meeting, and the direction of the
Presidium of the General Meeting.

5.3 Bear all responsibility before the law and INTERSERCO Company for the voting
results cast at the General Meeting.

5.4 Shareholders or their authorized representatives attending the General Meeting are
responsible for attending the General Meeting from its commencement until its
conclusion. If a shareholder leaves the meeting before it concludes without notifying
the Organizing Committee, that shareholder is considered to have agreed to all
matters voted on at the General Meeting



Article 6. Rights and Obligations of the General Meeting Organizing Committee,
Shareholder

6.1

6.2.

The General Meeting Organizing Committee is established by the Board of
Directors of INTERSERCO Company. The General Meeting Organizing
Committee is responsible for preparing General Meeting documents; nominating
specialized committees of the General Meeting; distributing documents to
shareholders cligible to attend the General Meeting; and organizing the
implementation of the agenda items of the General Meeting

The Shareholder Qualification Inspection Committee (hereinafter referred to as the
Shareholder Qualification Inspection Committee) is decided by the Board of
Directors of INTERSERCO Company. The Shareholder Qualification Inspection
Committee reccives documents presented by attendees of the General Meeting,
inspects and distributes meeting documents, ballot papers, and voting cards to
shareholders eligible to attend the General Meeting; and reports to the General
Meeting on the results of the shareholder qualification inspection. In case an
attendee does not have full qualifications to attend the General Meeting, the
Shareholder Qualification Inspection Committee has the right to refuse to issue a
Voting Card and distribute General Meeting documents.

Article 7. Rights and Obligations of the Presidium and Secretary of the General
Meeting

41

7.2

7.3

7.4

7.5

7.6

The Presidium and the Secretary of the General Meeting are nominated by the

Organizing Committee according to regulations and approved by the General

Meeting.

The Presidium consists of the Chairman and members.

Decisions of the Presidium and the Chairman of the Presidium regarding the order,

procedures, or events arising outside the agenda of the General Meeting of

Shareholders shall be the highest judgments.

The Presidium of the General Meeting shall perform tasks they deem necessary to

conduct the General Meeting of Shareholders in a lawful and orderly manner and

ensure that the General Meeting reflects the wishes of the majority of attending

shareholders.

Without the need for the General Meeting's opinion, the presiding officer of the

General Meeting of Shareholders has the right to postpone the General Meeting at

any time to another time and at another location if they believe that:

(1) The conduct of attendees obstructs or is likely to obstruct the proceedings,
causing disorder of the meeting;

(ii)  The postponement is necessary for the business of the General Meeting to
proceed lawfully;

(iii)  The information facilities supporting the General Meeting do not ensure
that delegates can participate, discuss, and vote, and elect.

The Secretary shall perform assisting tasks as assigned by the Presidium,

accurately and truthfully reflecting the contents of the General Meeting in the

Minutes and Resolution of the 2025 Annual General Meeting of Shareholders.



Article 8. Rights and Obligations of the Vote Counting Committee

8.1 The Vote Counting Committee is nominated by the Presidium and approved by the
General Meeting.

8.2 The Vote Counting Committee shall
(1) Instruct delegates on how to vote and elect;
(11) Determine the results of voting and elections;
(111) Preparc the Vote Counting Minutes and report the results of the voting and
election count to the General Meeting.

8.3 The Vote Counting Committee has the right to establish a support unit to complete
its tasks.

CHAPTER III: CONDUCTING THE GENERAL MEETING

Article 9. Conditions for Conducting the General Meeting: The General Meeting of
Shareholders shall be conducted when the number of attending shareholders represents
over 50% (fifty percent) of the total voting shares according to the list prepared at the
record date for convening the General Meeting of Shareholders.

Article 10. Method of Conducting the General Meeting:

10.1 The General Meeting is expected to take place within % day according to the
specific schedule announced by the General Meeting Organizing Committee.

10.2 The General Meeting will successively hear reports, discuss and approve the
contents, and carry out the tasks stated in the agenda approved by the General Meeting.

CHAPTER IV: CONCLUSION OF THE GENERAL MEETING
Article 11. Approval of Resolutions of the General Meeting of Shareholders

Resolutions of the General Meeting of Shareholders on matters in the meeting are
approved when there is an approval of delegates representing over 50% or 65% of the
total voting shares of all shareholders or shareholder representatives attending the
meeting, as stipulated in Clauses 1, 2, 3, Article 21 of the Company's Charter.

Article 12. Minutes of the General Meeting of Shareholders:

All contents of the General Meeting of Shareholders must be recorded by the Secretary
of the General Meeting in the Company's minute book. The meeting minutes shall be
read and approved before the conclusion of the meeting and shall be kept at the
Company as regulated..

CHAPTER V: OTHER PROVISIONS
Article 13. In case the first meeting is unsuccessful:

13.1 In case, within 30 minutes from the designated opening time, the first meeting does
not meet the conditions for proceeding as stipulated in Article 9 of this Regulation, a
second meeting shall be convened within 30 (thirty) days from the date the first meeting
was scheduled to open. The second General Meeting of Shareholders shall be conducted
when the number of attending shareholders represents at least 33% of the voting shares.



13.2 In case the second convened meeting does not meet the conditions for proceeding
as stipulated in Clause 1 of this Article, a third meeting shall be convened within 20
(twenty) days from the date the second meeting was scheduled to open. In this case, the
General Meeting of Shareholders shall be conducted regardless of the number of
attending shareholders and the percentage of voting shares of the attending shareholders.

Article 14. Meeting Attendance Costs: All costs for travel and accommodation of
shareholders attending the General Meeting of Shareholders shall be borne by the
shareholders themselves.

CHAPTER VI: ENFORCEMENT PROVISIONS
Article 14. Effect of Enforcement

This Regulation, consisting of 6 chapters and 15 articles, shall be read before the 2025
Annual General Meeting of Shareholders of International Investment Trade and Service
Joint Stock Company and put to a vote by shareholders. If approved by the General
Meeting of Shareholders with a ratio of 50% (fifty percent) or more of the total votes of
all attending shareholders, it shall take mandatory effect for all shareholders.y,_-
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